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CPEOPLE’s consultant team 
has decades of experience 
with all MEDITECH collection 
routines and can build your 
dictionaries and provide 
training for your staff.  We can 
show you how your staff can 
be more effective by managing 
accounts on an exception 
basis.   CPEOPLE can change 
y o u r  m a n u a l l y  i n t e n siv e 
collection process to an 
automated, highly productive 
process.
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Cash flow is imperative in the healthcare environment. Meditech reminders are 

an electronic and automated system to prompt a user for an important action.  

Whether it be an automated reminder to follow up on an insurance claim or an 

manually entered reminder to the chargemaster coordinator to audit a charge, 

Reminders can help automate many processes 

and business functions in your facility..

Processing Reminders

Work lists are easily created when a reminder 

is put into the system.  With multiple criteria 

for sorting, Meditech allows total flexibility 

to sort in a variety of ways and allows access 

to account data from the list. Allowing access 

to the necessary information to effortlessly 

resolve the issues.  

Productivity Reporting

MEDITECH provides a summary report that 

allows management to print reminder activity 

that occurred during a certain time period for 

a range of users.  This report shows by user: 

the total number of reminders due, how many were resolved and a comment about 

the manner used to resolve the reminder.
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